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ION ScaleBuster Limited 10-Year Warranty 

Solid Performance. Solid Protection. 

The ION ScaleBuster has been successfully deployed in more than 300,000 applications. A large 
number of those ScaleBuster units are still operating efficiently without maintenance or repair in both 

commercial and industrial situations after 20 years of use. Naturally, in aggressive and non-potable 
waters where ION ScaleBuster is used to prevent corrosion, a lower life expectancy could result. 

However the PTFE still remains active to prevent scaling. 

When installed properly by an approved ION ScaleBuster distributor in potable water applications, there 
is a 10-Year Limited Warranty on materials on all ION ScaleBuster conditioners (or 1-Year warranty on 

filters). In other common applications, including but not limited to industrial fresh water, cooling 
systems, municipal applications, there is a 5-Year Limited Warranty on materials on all ION 

ScaleBuster conditioners. See details below. 

To determine warranty coverage for your special applications (e.g. desalination, hot water and other 
non-common uses), please contact your ION ScaleBuster distributor. 


